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Banner Incompatible with Windows Live Toolbar

The current version* of Windows Live Toolbar caus@ernet Explorer to crash when trying to open figan
Users may see the following message after clickimghe Banner link on the IACS Applications webpage

Internet Explorer

Internet Explorer has encountered a problem and needs Y . i .
to close. ‘We are sonry for the inconvenience. If you are receiving this specific error when
trying to open Banner, the information below
If you were in the middle of something, the infarmation pou were working on ShOUId help you determine if the Wlndpws
might be lost. Live Toolbar is installed on your machine,

Pleaze tell Microsoft about this problem. and explaln how to remove it.

YWe have created an error report that you can send to help uz improve i i
Intemet Explorer. ‘We will treat this report as confidential and anonymous. NOTE: If you are not seeing thiserror, no

action isrequired.

To see what data thiz emor repart containg, click here.

Debug Send Ermor Repoart |

To determine if you have the Windows Live Tooltamply open Internet Explorer and look for the daling
just below the menus at the top of the window:

&y - |5EEIVC|"WE|3'--- |p|"| (]~ @ -~ ™ -~ HAmvaps -~ ¢ Favorites = |8 PC He
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If this toolbar is installed, it should be uningdl for Banner to work properly. To do so, simppen Control
Panel from the Windows Start button, and doublekc¢lAdd or Remove Programs”. Scroll down in that Lintil
you find “Windows Live Toolbar”, click the entry o to highlight it, and then click ti remave ] button, and click
“Yes” when asked if you want to remove the toolbaftware.

*1f you do have the Windows Live Toolbar, you caeckto see

. . . . ¥, || | Searchweb... O |- E -~ &
what version you are running. Simply click the $m@enu
drop-down triangle next to the Windows logo on tin@bar, Hame b Rensselast's., .,
click the Help submenu, and select About WindowselToolbar. | Mail |
. . . . . Help 4 Wind Live Toolbar Hel
This current version (03.00.0001.2038) is the oitk which we are s Hve Todharnen
. . . . . Toolbar Options. .. Report a Problem
currently experiencing the issue. Future versimag work fine, or
may experience different issues. But, at this timeedo not support Make a Suggestion Privacy
the use of Banner with the Windows Live Toolbar. Tell a Friend. .. About Windaws Live Toolbar
NOTE: At least one user has reported this samelgmowith the Clear Search Histary Hide Windows Live Toolbar
Yahoo! Toolbar, but we have been unable to confirisi If you Uninstal
have the Yahoo! Toolbar, and you are experiendirgdroblem, Check for Updates
the procedure for uninstalling the software isghme.
Reset IE Toolbar Menu

If you have any questions, or you would like addtitil information
Contact the IACS Customer Support Team
iacs-cus-sup-l@lists.rpi.edu



