Frequently Asked Questions
Q: What does this discount program involve?
A: Southwest Airlines has offered a discount program to Rensselaer Polytechnic Institute
employees valid through May 2017 with discounts that are not otherwise available to the
public.
Q: What discounts are available to the Institute?
A: Southwest Airlines has extended an 8% discount on Business Select and Anytime fares, as
well as 8% off select Wanna Get Away fares.
Q: How are reservations made?
A: Concur Travel and Direct Travel agents are able to offer the discounted rate. The current
booking process will not be changed.
Q: How will I know the discount on my specific flight?
A: The system is configured with the discount already applied to the fare. You can be
confident that you are receiving the discounted rate at the time you book your flight.
Q: Do I accumulate reward points when I use the discount?
A: Yes! You receive rewards points for each flight taken (business or personal) Rewards points
are associated with the individual traveler’s account. As a reminder, the Travel and Expense
policy will continue to require you to choose the most economical and efficient use of
Institute funds.

Q: I travel by Southwest to save money. However, I pay them to get the "A" number assignment
so that I am likely to get a good seat. I assume that the system will allow me to do this.
A: Yes, this is allowable.
Personal Travel
Q: Can I use the Institute discount for personal travel?
A: Yes! You are allowed to utilize the discount, but only when booking through the
SWABIZ.com website. Potential travelers must be enrolled in the Southwest Rapid Rewards
program and use the Company ID associated with the Institute. This ID, along with
instructions, can be found on your Concur homepage after logging in to Concur. All payments
must be made using a personal credit or debit card.
Q: If I use the discount for personal travel, can I pay with points I have in my rewards account?
A: No.
SWABIZ.com Website

